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Slt - - Given the requests from the customer 

starting back in November, we had 

i I r ' cz t - o nrtei 


the 


price, or off t 

:he G 
and 

SA scneuuic 



determined thal 

t the commercial 


tne cusuoiuej. buc 

commercial list price. 

• we're delivering under the commercial list 

There are two mam benefits we re . 

price that are not available under the GSA price. 

j t oc Tinrier the GSA price, 25 support 

1. 90 "incidents" instead of • ^wanted more than that and had 

"Incidents" are included. | a ^-i rlon al ones, but addi tional 

even included funding to procur e b^vLed hourly at 'hour 

support Incidents for -DIS Appliances a^k^ ig for Standard 

(the Support Pack of 25 Inci en L . the i pp liance to provide 

SS£; SnSSi* I* " SY have 

C«rSfl UsTirTT.TeTTlT T provide 30 incidents. This aione 
easily justifies the small price premium. 

2. Negotiated terms. The t^tomer^skedjor^pecia^te^^relote^ to 
ESS fur fcStoSr tracts instead of - ««ed %30 days^for 

tSgESJ'.S'ZZ ll^TZTT ated. under the OS., we 
don't make any such changes. 

As I also pointed out today Google will 

However^w^sincerel^believ^the Customer is.getting a much better 
value under the slightly higher commercial price. 


Regards , 

Jon Venverloh 
Senior Manager 
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